Paragon School of Pet Grooming

Client’s Name: _________________________

Dog’s Name: ___________________________

Client’s Number: _______________________

Dog’s Breed: ___________________________

Please review the following policies and then sign and date below:
Emergencies: In the event of an emergency, I authorize Paragon to immediately seek Veterinary
attention. I am aware that Paragon will contact me as soon as possible in the case of an emergency and
will keep me updated throughout the process.

Health: I will make my groomer aware of any medical conditions at drop-off. Sedatives are NOT
allowed before or during my dog’s appointment. I understand if my dog is on a sedative upon our
arrival, Paragon will ask me to reschedule my appointment. I also understand that some processes
during grooming may not be accomplished if my dog shows signs of discomfort or disposition.

Vaccines: Under the Paragon Vaccination Policy, I understand Rabies, Distemper & Parvovirus
vaccinations are required, and I must show proof of these when requested. While Paragon will do
everything in their ability to provide a clean and safe environment for all dogs, I am aware Bordetella,
Parainfluenza, Leptospirosis and Fecal Exams are recommended. If my dog does not have them, I
understand the possible negative effects for my dog.

Coat Condition: Paragon will attempt to contact me prior to any action outside of which was discussed
at check in. In the event my dog’s fur is matted, Paragon will recommend what is best and safest for my
dog’s health and wellbeing. Options include; shaving the mats out, doing a complete shave down, or an
additional brushing if the mats can be removed without shaving. If the matting is significant there is a
possibility of skin irritation, injury and added stress; all of which Paragon would like to avoid. Whether
my dog needs a shave down haircut or there may be additional brushing fees.

Flea & Tick Fee: I understand that if my dog is found with fleas or ticks, I will be charged an extra fee of
$5.00-10.00 for their removal, shampoo and extra time spent cleaning so there are no active fleas in our
building.

Positive Reinforcement: Paragon wants to make my dog’s grooming process a positive experience. It
can be helpful to use food incentives as a positive reward. Please circle the option below that will make
you and your pet most comfortable.
Yes, my dog may have treats.

No, I prefer that my dog not be fed.

Paragon School of Pet Grooming

Late Pick Up Fee: I am aware the last pick-up time is 5:30pm. A fee of $10.00 will be charged for every
15 minutes past the last pick-up time.

Kennel/Boarding Fee: Paragon closes at 6:00pm. In the event I am not able to arrive before closing, I
understand Paragon will stay until 6:15pm with my dog and make every attempt to contact me. In the
event I am not able to pick up by close, Paragon will make my dog comfortable with bedding and water
for the night. I will be able to pick-up the following morning at 7:00am. I also understand a boarding fee
of $25.00 per dog and late pick-up fees will be added. If I am not able to pick up at 7:00am the following
morning, I will be required to call Paragon.

Dog Photo Consent: I give Paragon, their assigns, licenses, and legal representatives the right to use
my name or dog’s name and photographs in any written forms and media. I waive any right to inspect or
approve the finished product and do not expect any form of compensation.

I have read and understand the above policies:

Client Signature_________________________________

Date_________________

